2010
January

x
oo ones 9wl 2009 Annual Report

Helping homeless families find their way back to a

DIRECTOR’'S REPORT:
I

This past year was a turbulent one of many changes %8
occurring nationwide. The country saw a new president |
in action, a stock market that was a bit too active for ¥
some, and a depressed economic atmosphere that
forced lifestyle changes upon many. It is no surprise g
that unsettled times create unsettled people.

But we all can learn from these times. At Open House Ministries, we
learned a lot. Most notably, we learned to provide for increased demands
in spite of reduced resources and cut expenses by $6,000.00 versus last
! year, all the while continuing our efforts to generate more income. With the

P Lord’s help and the generosity of people like you, the shelter managed to
I'$ %&' keep its doors open and all its programs functioning. During this last year,

& () Open House also made a deliberate attempt to form more partnerships
with churches, businesses, and other peer groups that serve the homeless
population. We need the community and the community needs Open
House.

With our faith-based core, Open House is somewhat of a unique service
provider. We take this uniqueness and use it as strength to provide useful
tools to our residents. You, our donors, enable OHM to have a powerful
voice in the continuum of service providers, and our voice is heard state-
wide. Since the majority of our residents are children, we really do become
the voice of the homeless child. We take the mandate to serve very seri-
ously and solicit your continued prayers and support in this endeavor.

OHM staff and its Board of Directors are committed to God and to the suc-
cess of the ministry. Each of us thanks you for your faithful support in
2009 and ask that you please consider joining us in 2010 as | remain your
servant.
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2009 Financial Report:
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In 2009, donor contributions provided: \

Shelter: 39,055 bed nights in the OHM shelter building. 53%  of our residents
in 2009 were children under age 17.

More than 2500 free counseling sessions to homeless families living in the
OHM shelter building and in transitional housing th roughout the community.
2450 hours of free childcare .

More than 625 hours of Instructional & support classes (Financial, Decision
Making, Parenting, Relationships, Values, 12-Steps, Renewal, & Bible Study/
Support).

More than 250 hours of job coaching .

More than 2700 individualized case management sessions (goal-setting and
accountability) to OHM residents and families in tr  ansitional housing. "
More than 200 Computer Skills classes .

More than 600 hours of community service & shelter maintenance  through
our Giving Back program. $
1265 Hours of chaplaincy care for OHM residents & transitional housing resi-
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